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Product Care Guide 
 

Thank you for choosing Resurfacing Cairns to give your kitchen, bathroom 
and laundry a new lease of life. 

 
Your new surfaces will last just as long, if not longer, than the original if you 

follow these simple preventative care instructions. 
 

 Ensure you do not use the surface for at least 36 – 48hrs after being handed 
over from Resurfacing Cairns 
 

 Regular cleaning is important to prevent dirt & soap scum build up that will hide 
the beauty of your finish. Most cleaning can be done with a soft cloth & warm 
water. Good cleaners are Spray & Wipe, Shower Power, Easy Off Bam and all 
purpose liquid soap. These will clean the refinished surface without dulling the 
finish. Using products with harsh chemicals eg. bleach, chlorine, or products with 
course granules will possibly dull the surface and cause damage. These products 
are designed to strip and scrap. 

 
 Use soft placemats under your commonly used appliances (toasters, kettles, etc) 

to prevent them from wearing your new surface.  
 

 Do not place hot pots or pans directly on kitchen counter surface and do not cut 
on kitchen counters. Either could damage the counter and void the warranty. Use 
a cutting board, tea towel, soft placemat or cork boards to rest your hot pan on if 
needed.  
 

 To keep your bath tub looking great no not lay soap, bottles or any other objects 
on the finished surface. In your bathtub, a hanging shower caddy or a shelf 
works well to store these items away from the surface. 

 
 Do not drop sharp or heavy objects on the finish, which may cause it to chip. 

Contact Resurfacing Cairns immediately for repairs if this should occur. Failure to 
do so in a timely manner can result in further damage and could void the 
warranty. 

 
 Be sure that your taps are not dripping after use. Tap fittings should be properly 

maintained by the owner & user to protect the new surface. Leaky taps will erode 
the new finish, causing it to crack and wear out prematurely. 

 
 NEVER use a rubber or suction cup bath mat. Most mats will produce a reaction 

with the new surface when subjected to hot water. 
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Limited Warranty for Resurfacing 
 
 
Resurfacing Cairns warrant the completed work against loss of adhesion due 
to workmanship for the periods of time indicated against each item on the 
invoice / quote authorizing the work to be completed. In the event of a claim, 
I will determine the extent of repairs required and advise you of timing in 
relation to my planned work program.  
 
This is a limited warranty and is subject to the following conditions and 
exclusions: 
 
Conditions 
 
The surface must not be used or exposed to water until after the cure period 
indicated. You must, when possible, provide immediate notification of 
accidental damage or any other defect, and in any event not more than 14 
days after the first occurrence. The warranty is customer specific and is not 
transferable. 
 
Exclusions 
 

 Physical damage such as chips and scratches caused by falling objects, 
tools, toys, shower screen installation or adjustment, or other 
mistreatment, whether or not accidental. 

 Staining caused by chemicals, dyes, skin oils or hair treatments and 
dripping taps. 

 Discolorations due to airless immersion caused by standing water, or 
water trapped continuously under jars and bottles, bath mats, face cloths, 
wet towels, soap slurry, etc. 

 Warranty does not cover deterioration of sub-structure causing cracking or 
splitting of resurfaced areas. 

 Rust emerging for concealed, inaccessible positions beneath the drain 
waste or other fixtures. 

 Mildew and general yellowing of caulk, damage from rising damp in leaky 
shower bases or cracking caused by structural movement. 

 Loss of adhesion cause by any of the above. 
 
  


